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BUILDING ‘ DEVELOPMENT ‘ MANAGEMENT




Position title:  Maintenance Technician
Supervisor:  Chief Engineer
Date revised:  October 8, 2017
Position purpose:  Promote preventative maintenance – in order to keep mechanical items in great working condition.  Perform preventative maintenance on guest rooms and public space.  Could include painting, repair, cleaning, etc.   Drive a positive guest satisfaction culture with sincere hospitality!  Exercise and display prompt and courteous proactive service to take care of guests requests. 
Guest Relations Tasks

Greet guests at every opportunity with a friendly, sincere greeting!

Exhibit an attitude of attentiveness and anticipation of guests’ needs.
Resolve and follow up on guest complaints to ensure guest satisfaction through service recovery, ensure that management is communicated with after any potential guest displeasure is cited.

Promptly fulfill work orders – coming from both associates and guests.  Report to guest services immediately after fulfilling to ensure that we call guest to ensure their satisfaction and to close work order.

Specific position skills and abilities
Show the ability to proactively and professional speak with guests of all walks of life.

Have good basic maintenance skills.
Have the ability to run machines such as extractors, billy goats, floor buffers, and power tools.

Possess the ability to be self-motivated and work alone.

Have a positive attitude!
Safety & Security
Follow and ensure compliance with hotel’s key control policy.

Responsible to know and be able to react to hotel’s emergency procedures.
Communication

Promote effective communication and information system through logs, department meetings, shift- changes, and shift check lists.

Communicates consistently with other departments
Other

Perform any additional reasonable tasks assigned by management.
Must be in complete, clean, neat uniform every day.

Shifts/hours can/will change due to needs of business.
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